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SECTION ONE: CONSUMER TERMS OF USE

1 Definitions
* “Elitium” or the “Platform”: the technology service operated by AESM Work that helps Merchants analyze their
customers’ activity, manage Benefits linked to that activity, and communicate with them.
* “Merchant”: the business or store subscribed to Elitium with which you have transacted as a Consumer.

« “Consumer” or “you”: the natural person whom a Merchant registers on Elitium using their mobile number, with
the number verified by a one-time verification code.

« “Benefits™: any offers, gifts, discounts, privileges, or non-cash advantages that a Merchant may decide to
provide to its customers based on their Purchasing Activity or its own criteria.

« “Purchasing Activity”: transaction, visit, or purchase information related to your relationship with a particular
Merchant, as recorded by the Merchant or received from its systems or integrations.

2 Scope of These Terms and Acceptance

These Terms govern your use of Elitium services as a Consumer of a Merchant. These Terms do not govern
the sale of goods or services between you and the Merchant and do not replace the Merchant’s terms or your
statutory rights against it.

The Merchant may send your mobile number to Elitium to initiate registration, and after this document is
made available, you accept these Terms of Use.

3 Nature of the Elitium Service

Elitium is a technology platform and is not a seller of the products or services sold by the Merchant, and it
does not determine their prices, quality, or availability. Elitium’s role is to enable the Merchant to manage its
relationship with its customers, analyze Purchasing Activity, manage Benefits linked to that activity, and send
messages or notifications related to the service or Benefits in accordance with the applicable settings and
controls.

4 Registration and Verification
Your registration is initiated by the Merchant using only your mobile number as the primary registration data.

Additional data may later become associated with your profile as a result of purchases, visits, or technical
integrations, in accordance with the Privacy Policy below.

If the mobile number is incorrect or is no longer under your control, you must contact Elitium through the
email or contact methods shown on the website to update it or address the matter.

5 Merchants You Have Transacted With

Within Elitium, you may be associated with Merchants with which you have previously transacted. This does
not mean that Elitium selected or recommended those Merchants to you. A Merchant may not use the
Platform to view your transaction data or Benefits with another Merchant, subject to any lawful internal
processing by Elitium under the Privacy Policy.

6 Benefits Provided by the Merchant
» The Merchant alone decides whether to provide Benefits, their type, value or scope, eligibility conditions,
duration, usage limits, and whether they may be modified or discontinued.

« Elitium does not guarantee the availability of any Benefit at any particular time and does not determine its
amount or conditions; it only provides the technical infrastructure used by the Merchant.

+ Benefits may differ from one Merchant to another, from one customer to another, and from one time to another
according to the Merchant’s settings and the customer’s activity with that Merchant.
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» Benefits may be time-limited, expire, change, or be cancelled under the Merchant’s terms or if the Merchant
stops using Elitium.

* Benefits are not points, cash, or stored monetary value, and may not be converted into cash, sold, transferred to
another person, or claimed for their cash value unless the law provides otherwise.

7 Eligibility and Analysis

The Platform may use automated processing to analyze your activity with each Merchant, such as
transaction frequency, recency, value, or pattern. The results of the analysis may be used to classify you into
customer segments or to determine eligibility for Benefits or messages according to rules set by the
Merchant. A Merchant may not use another Merchant’s data to determine your Benefits through the Platform.

8 Using Benefits
» Use of a Benefit is subject to the Merchant’s announced or associated conditions, such as validity, minimum
purchase, applicable branches, or included products.

+ The Merchant may require verification of the mobile number or any permitted verification method before
granting the Benefit.

* Any dispute concerning the availability or quality of a product or service, or the Merchant’s fulfilment of a
Benefit, falls primarily within the relationship between you and the Merchant.

« Elitium may intervene to help verify technical records or facilitate resolution of the issue, but such intervention
does not make Elitium a seller or guarantor of the Merchant’s obligations.

+ Benefits may not under any circumstances be shared with others unless the Merchant’s offer expressly states
otherwise.

+ Benefits provided by Merchants through the Elitium Platform are exclusively for the holder of the mobile number
and may not be shared with any other person. Elitium may take appropriate action in cases of misuse.

9 Messages and Notifications

Elitium may send operational messages necessary for the service, such as codes, security messages, or
notifications related to your requests. It may also, in accordance with applicable legal requirements and
necessary consents, send Benefit reminders, offers, and personalized marketing messages.

10 Your Obligations as a Consumer

» Use a mobile number that you are entitled to use and keep verification codes confidential.

* Do not attempt to manipulate purchase records, Benefits, or eligibility, create fictitious transactions, or misuse
the Platform.

» Do not attempt to access data, accounts, or systems that you are not entitled to access, disrupt the Platform, or
exploit or test its vulnerabilities without authorization.

* Notify Elitium of any unauthorized use or material error in your data when you become aware of it.

11 Record Errors and Corrections

Elitium may rely on data sent by the Merchant or its systems. If a transaction or eligibility record is inaccurate,
you may contact Elitium through the contact methods shown on the website, and we may coordinate with the
Merchant to verify and correct the data in accordance with applicable laws and the available facts.

12 If a Merchant Stops or Ends Its Use of Elitium

If a Merchant stops using Elitium, discontinues its program, or changes its settings, Benefits linked to that
Merchant may stop, expire, or become unavailable. The Merchant is responsible for its decisions concerning
its Benefits and for the obligations it has created toward its customers, while Elitium’s processing of personal
data remains subject to the Privacy Policy and applicable legal obligations.
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13 Suspension or Restriction of Access

Elitium may suspend or restrict use of the service where fraud, misuse, a security breach, or a violation of
these Terms is suspected, or where necessary to protect the Platform or its users or to comply with legal
requirements. We will seek to ensure that the action is proportionate to the reason whenever possible.

14 Third-Party Services

Some Elitium functions may rely on technology services provided by third parties, such as communications,
hosting, databases, analytics, protection, and integration with point-of-sale systems or APIs. Elitium does not
guarantee the continuity of an external service that it does not control, but it selects and manages service
providers in accordance with the legal requirements applicable to data processing.

15 Intellectual Property

All rights in the Elitium Platform, its software, designs, trademarks, and content owned by it belong to the
Elitium operator or its licensors. These Terms do not grant you any right to copy, modify, reverse engineer, or
exploit the Platform outside the scope of permitted personal use.

16 Disclaimer and Limitation of Liability
« Elitium is not responsible for the Merchant’s decisions relating to the creation, modification, or termination of
Benefits, nor for the quality or availability of the Merchant’s products or services.

* Elitium does not guarantee that every Benefit will remain available until the end of a specified period if the
Merchant changes it or stops using the Platform, without prejudice to your statutory rights against the Merchant.

« Elitium’s liability for direct damage proven to have resulted from its breach of its obligations is limited to what is
determined by applicable laws.

17 Amendments

These Terms may be updated from time to time due to service development or changes in legal or
operational requirements. If an amendment is material, we will use an appropriate method to notify you
before or when it takes effect, depending on the nature of the amendment. If the amendment concerns data
processing that requires new consent, that consent will not be replaced merely by updating these Terms.

18 Governing Law and Jurisdiction

These Terms are governed by the laws and regulations of the Kingdom of Saudi Arabia. Jurisdiction over any
dispute lies with the competent authorities and courts in the Kingdom in accordance with applicable
jurisdiction rules, without prejudice to any mandatory rights granted to the Consumer.

19 Contact

Questions, support requests, or objections relating to the service may be submitted through the contact
methods shown on the website. Elitium may coordinate with the relevant Merchant when the request
concerns transaction data or a Benefit relating to that Merchant.
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SECTION TWO: CONSUMER PRIVACY POLICY
1 Who We Are and Scope of the Policy

AESM Works operates the Elitium Platform. This Policy explains how your personal data is collected and
processed when a Merchant registers you on the Platform, when your transactions or activity are recorded,
when you receive messages, or when you contact Elitium. This Policy applies to Consumers and does not
replace the Merchant’s privacy policy in relation to processing carried out by the Merchant for its own
purposes.

2 Roles of Elitium and the Merchant in Processing Your Data

We do not treat data as being absolutely owned by any party; rather, the applicable laws determine
responsibilities according to who determines the purpose and manner of processing. The legal role may vary
depending on the processing activity and the agreement between Elitium and the Merchant:

» The Merchant is responsible for the data relating to its commercial relationship with you, the accuracy of the
data it records or sends, the Benefit rules it determines, and the purposes it decides independently.
« Elitium acts as a controller when it independently determines purposes such as operating and securing the

Platform, verification, communications managed by Elitium, product improvement, internal analytics, or
marketing managed by Elitium under the appropriate legal basis.

 Elitum may act as a processor on behalf of the Merchant in activities where the Merchant’s instructions
determine the purpose and manner of processing, in accordance with the agreement entered into with it.

» Elitium and the Merchant may each have independent responsibilities toward you in the same activity
depending on the facts and legal bases, without this meaning that a Merchant can see your data with another
Merchant.

3 Personal Data We May Process

Data Category Examples

Registration and verification data Mobile number, verification status, and operational data
related to the verification code, such as the sending time
or successful verification.

Transaction and activity data Transaction or visit data sent by the Merchant or its
systems, such as the date and time of the transaction,
branch, transaction value, and product or service
information if available through an integration and
required for the purpose.

Benefit data Available, expired, or used Benefits, eligibility conditions,
and the record of use or receipt where applicable.

Analytics data Indicators derived from your activity, such as transaction
frequency, recency, value, or pattern, and classifications
or segments resulting from the analysis.

Communications data Messages sent, delivery status, marketing preferences
and withdrawal, and support requests or complaints.

Technical data When using an Elitium link or digital interface, data such
as IP address, device or browser type, access logs,
cookies or similar technologies, and technically derived
approximate location information where applicable.

Elitium does not request sensitive data as part of ordinary registration. If transaction or integration data, due
to the nature of the Merchant’s activity, includes information that may reveal sensitive data, it must be limited
to what is necessary.
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4 Where Do We Obtain the Data From?

» From the Merchant when initiating your registration, with the mobile number being the primary registration data.

» From the Merchant’s systems or employees when transactions, visits, or use of Benefits are recorded.

* From point-of-sale systems, APls, or technical integrations adopted by the Merchant and Elitium.

« Directly from you when entering the verification code, contacting support, or using links or digital interfaces

associated with Elitium.

» From technical data generated automatically during operation of the service, sending of messages, or protection

of the Platform.

5 Processing Purposes and Potential Legal Bases

Purpose

Potential Legal Basis

Verify the mobile number and create/link the customer
record

Performance of the requested service and management
of the relationship, legitimate interest in protecting
accounts, and consent where required.

Record your activity with the Merchant and manage
Benefits

Performance of the service and the relationship
associated with the Merchant, processing on behalf of the
Merchant according to its instructions, and any other legal
basis appropriate to the circumstances.

Analyze purchasing behavior and create segments or
indicators

Legitimate interest following the required balancing
assessment where its conditions apply, or consent where
it is the more appropriate or required legal basis.

Determine or operate eligibility for Benefits according to
the Merchant’s settings

Performance of the service and the Merchant’s rules; if a
decision results exclusively from automated processing in
a case requiring explicit consent, that consent will be
requested separately.

Send verification codes and security or operational
messages

Performance of the service, protection of the Platform,
legitimate interest, and relevant legal obligations.

Send offers, direct marketing materials, or personalized
promotional reminders

Implied consent through acceptance of the customer’s
registration on the Platform.

Support, verification of complaints, and resolution of
issues

Performance of the service, legitimate interest in
managing support and claims, and fulfillment of legal
obligations.

Security and prevention of fraud and misuse

Legitimate interest in protecting networks and information
and detecting fraud, and legal obligations where
applicable.

Improve the Platform, measure performance, and conduct
internal analytics

Legitimate interest where its conditions are met, using
aggregation, pseudonymization, or anonymization where
appropriate.

Comply with laws and legal requests and protect rights

Legal obligation, legitimate interests, or other legal bases
determined by applicable laws depending on the
circumstances.

If we intend to use your data for a new purpose that is not compatible with the purposes stated above, we will
provide the necessary information before processing, identify the appropriate legal basis, and obtain your
consent if required.

6 Automated Analysis and Personalization

Elitium may automatically analyze your activity data to produce indicators or classifications that help the
Merchant understand the pattern of your relationship with it. These results may affect the Benefits or
messages displayed or sent to you according to that Merchant’s settings. Examples of indicators include
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transaction frequency, recency of visits, and transaction value or pattern. We do not allow the Merchant to
use your transaction data with another Merchant through the Platform.

If a particular processing activity involves a decision based exclusively on automated processing in a manner
that requires explicit consent or additional notice under applicable law, the required legal measures will be
taken before it is applied.

7 Marketing and Personalized Messages

« Elitium may send offers, promotional messages, or Benefit reminders related to a Merchant with which you have
previously transacted, in accordance with applicable legal requirements.

» Withdrawal of your marketing consent does not prevent necessary operational messages, such as verification
codes, security alerts, or responses to your requests.

* The Merchant may manage its own communications outside Elitium; those communications are subject to the
Merchant’s responsibilities and policies.

8 Sharing and Disclosure of Data

We may share or disclose the necessary minimum amount of your personal data in the following cases, in
accordance with the appropriate legal basis:

« With the Merchant to which the transaction or Benefit relates, to the extent necessary to manage your
relationship with that Merchant.

» With trusted service providers supporting hosting, databases, communications, verification, analytics, security,
support, and technical integrations, under appropriate contracts and controls.

» With governmental, judicial, or regulatory authorities where there is a legal obligation or legal basis for
disclosure.

* In connection with a restructuring, merger, or transfer of business, if lawful and subject to the safeguards and
notices required by law.

* In aggregated or anonymized form that does not allow you to be identified, for analysis, planning, and service
improvement.

9 Service Providers

Elitium relies on a number of technology service providers to operate the Platform efficiently and securely.
Their categories may include cloud hosting, databases, communications, verification messages, email,
analytics, security monitoring, support services, and integrations. A service provider receives only the data
necessary for the role it performs and is subject to appropriate protection and processing obligations
according to its role, location, and applicable legal requirements.

10 Transfer of Data Outside the Kingdom

Some data may be stored or processed by service providers inside or outside the Kingdom depending on the
technical infrastructure used. When personal data is transferred or disclosed to an entity outside the
Kingdom, Elitium complies with the relevant legal requirements, including limiting the transfer to what is
necessary, verifying the level of protection, and using appropriate safeguards such as standard contractual
clauses or other approved mechanisms where required.

11 Retention and Destruction Period

Because the retention period differs according to the type of data and the purpose, Elitium applies the
following criteria instead of a single period:

* Registration and relationship data is retained for as long as necessary to provide the service or manage an
active relationship with one or more Merchants.

» Transaction and Benefit data is retained to the extent necessary to manage the service, verify disputes, and
conduct lawful analytics, in accordance with internal retention schedules, contracts, and legal obligations.
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* Records of consents, withdrawals, communications, and requests are retained to the extent necessary to
demonstrate compliance or handle claims.

« Security and operational logs are retained for the period necessary to protect the Platform, investigate incidents,
and comply with legal requirements.

* When the purpose ends and there is no legal basis for retention, the data is securely destroyed or converted
into anonymized data so that you cannot be identified from it.

12 Data Security and Incidents

Elitium takes organizational, administrative, and technical measures appropriate to the nature of the data and
the level of risk to protect confidentiality, integrity, and availability and to limit unauthorized access,
disclosure, or modification. No technical method is completely free of risk. If a data breach occurs that
requires us to notify you under applicable law, we will contact you without unjustified delay and explain the
nature of the incident, the risks, the measures taken, and the relevant recommendations.

13 Your Rights Regarding Your Personal Data

Under the Personal Data Protection Law and its regulations, and depending on the legal basis, purpose, and
statutory exceptions, your rights include:

* The right to know the legal basis and purpose for collecting and processing your data.

* The right to access your personal data available to the controller.

* The right to request a readable and clear copy of your data in accordance with applicable controls.

* The right to request correction, completion, or updating of your data.

» The right to request destruction of data that is no longer needed, subject to cases where the law permits or
requires its retention.

 The right to withdraw consent at any time for processing based on consent, without affecting the lawfulness of
processing before withdrawal or processing based on another legal basis.
* The right to stop direct marketing.

* The right to submit a complaint to the competent authority and claim compensation when the statutory
conditions are met.

14 How to Exercise Your Rights

You may send your request to the email shown on the website or through the approved contact methods,
stating the type of request and the mobile number concerned. We may request appropriate information to
verify your identity before carrying out the request. We will process the request within a period not exceeding
30 days from receipt without delay, and the period may be extended by an additional 30 days in cases
permitted by the regulations, with notice of the reason for the extension. If the request concerns data for
which the Merchant determines the purposes, Elitium may coordinate with it to process the request.

15 Cookies and Similar Technologies

If you access an Elitium page, link, or web interface, technologies such as cookies, local storage, or
performance measurement tools may be used for operational, security, and analytical purposes. Where
applicable laws require consent for the use of a particular category of these technologies, appropriate
consent options will be made available.

16 Complaints and Objections

If you have an objection or complaint relating to the processing of your data, first contact us through the email
or approved contact methods.
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17 Changes to the Privacy Policy

We may update this Policy to reflect changes in the service or applicable laws. We will publish the updated
version and state its effective date, and we will provide appropriate notice where there is a material change. If
a new purpose requires separate consent, that consent will be requested before processing based on it
begins.

18 Contact Details

Field Details

Elitium operator AESM Works
Address Riyadh

Privacy & support email contact@elitiumapp
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This document is prepared in Arabic and English In the event of an inconsistency in interpretation, the Arabic
version will prevail to the extent permitted by applicable law.
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